
Patient Outreach 

BH is committed to ensuring that educational opportunities are offered to research 
participants, prospective research participants, and community members in order to enhance 
their understanding of research involving human participants at BH.  

The following procedures describe how BH fulfils that responsibility.  

15.1 Responsibility  

It is the responsibility of the HRPP Director or designee to implement the procedures outlined 
below.  

15.2 Outreach Resources and Educational Materials  

1. Baystate Health provides information about research on its external website. This 
includes resources for research participants including Frequently Asked Questions 
(FAQs), Research Contacts at Baystate Health, and relevant research-related links. The 
website also includes contact information for the HRPP Office so that research 
participants can communicate complaints, concerns, questions, or provide input on 
research participation. 

2. The UMMS - Baystate home page on the internal website (the HUB) and the BH external 
website pages for research participants include contact information for suggestions or 
concerns. 

3. The Research Participant’s Bill of Rights is provided in English and Spanish versions 
electronically on the BH external website, the HRPP/IRB internal website (the HUB), and 
in printed format for distribution and posting. 

4. BH includes articles featuring research in its public magazine, Alphasights. 

5. BH periodically provides presentations related to research to community organizations.  

15.3 Evaluation  

BH periodically evaluates its outreach activities and makes changes when appropriate. These 
evaluations take place in an informal, ongoing manner. All IRB staff, members and Chairs/ Vice 
Chairs will report both positive and negative feedback about HRPP outreach activities to the 
HRPP Director. He/she will then track the input and any changes made to improve outreach 
activities. He/she will summarize that material annually. In order to formally evaluate its 
outreach activities, the HRPP Director will determine:  

1. The specific community outreach activities being used,  



2. Whether or not these community outreach activities have an evaluative component, 
and if so what, if any, changes in the outreach activities have resulted from these 
evaluations.  

3. The Website Content Analyst provides the HRPP Director with a quarterly report on 
number of times external website pages targeted to participants are access. 

4. The external webpage “For Research Participants” contains contact information to 
solicit feedback on the overall quality of our program.  The HRPP Director receives all 
notification and tracks feedback. 

5. The HRPP Director will administer periodic surveys to determine the adequacy of 
outreach activities. The survey will assess:  

1. The scope, the content and the adequacy of outreach activities and 
resources.  

2. Whether the research community is using the HRPP website  

3. Whether the research community is using other educational materials to 
inform prospective participants about their rights and welfare as research 
participants.  

4. Whether additional resources are needed to improve participant outreach 
activities  

The results of the survey will be used to establish both the adequacy of current outreach 
activities and any additional resources that may be needed to meet the needs of the research 
community regarding participant outreach. 


