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COVID-19 Monoclonal Ab Treatment at Baystate Health 

  PATIENT PRE-ARRIVAL INFORMATION CHECKLIST 

  You will need to arrive at least 20 minutes PRIOR to your scheduled start time to ensure you park in the 

correct location and have time to enter and be admitted in timely manner outlined per protocol. 

Arrival/Departure Location: Baystate Medical Center Infection Control Treatment Unit – 759 Chestnut 

Street, Springfield, MA 01199 – Daly Surface Lot adjacent to the Daly 3B Observation Unit, across from the 

ambulance bay (small parking lot, ground level). Phone: 413-794-3156. 

  Ensure to bring a list of current medications you are taking, including allergies and a current phone number 

for your emergency contact(s). 

  Take your regular medications as scheduled. 

  Bring your reading glasses and/or hearing aids as needed. 

  Eat a meal prior to arrival as you will NOT be provided with food while undergoing treatment. 

  Bring your cellphone with you as you will need to call the Treatment Unit from your vehicle when you 

arrive, prior to being escorted in.  You will also need to call to arrange to be picked up immediately after 

your monitoring session is over; we expect this to be approximately 3.5 to 4 hours total. 

*Arrival: Do NOT exit your vehicle once you arrive; call us at 413-794-3156 to inform us of your arrival and 

parking location.  You will receive instructions to wait for a healthcare provider to call you and allow you to 

enter the Treatment Unit. 

*Departure: We do NOT have a waiting area; you will need to arrange for promptly timed pickup as the 

infusion unit will be running very tight active schedules for expanded patient treatment. During your 

treatment, we will inform you of the exact time of pickup (this will be 3.5 to 4 hours after arrival time). 

  You will NOT be able to bring a companion. 

  You will be required to wear a face mask the entire time here. We will provide you with a hospital issued 

mask and hand hygiene at time of entry in Treatment Unit. 

  Upon arrival a nurse and provider will review medication infusion details with you, obtain Informed Consent 

and will then place an intravenous catheter (IV) for medication infusion.  During and immediately after the 

infusion, your blood pressure and vital signs will be monitored regularly. 

  During the 3.5 to 4 hour period patients are restricted to the infusion suite and will NOT be able to walk 

around the hospital.  Every patient is escorted in, undergoes treatment and is escorted out in order to 

maintain effective infection control. There will be a total of 2 patients per infusion suite. 

  Inform us if you need an interpreter service prior to your arrival. 

  Please call us at 413-794-3156 if you have any questions or concerns. 

  IMPORTANT INFORMATION 

My cellphone #: _______________________________ 

My driver /ride name and phone #: ____________________________________ 

My emergency contact and phone #: ___________________________________ 

My referring physician / PCP: _________________________________________ 

 


