
 PATIENT PRE-ARRIVAL INFORMATION CHECKLIST 
 You will need to arrive at least 30 minutes PRIOR to your scheduled start time to ensure 

you park in the correct location and have time to be admitted in timely manner outlined per 
protocol. DO NOT LEAVE YOUR CAR until instructed to do so per phone conversation with 
the Noble-ICTU team (phone number below). 

Arrival/Departure Location: Baystate Noble Hospital, 115 West Silver St., Westfield, MA, 
01085.  There will be designated parking spots for Noble-ICTU.  Please call: 413-571-0437 

 Bring a list of current medications you are taking, including allergies and a current phone 
number for your emergency contact(s).  

 TAKE your regular medications as scheduled.  
 Bring your reading glasses, hearing aids and/or glucometer as needed. 
 Eat a meal PRIOR to arrival as you will NOT be allowed to eat or drink while undergoing 

treatment. 
 Bring your cellphone, fully charged, with you as you will need to CALL the Treatment Unit 

from your car when you ARRIVE, prior to being escorted in.  You will also need to call to 
arrange to be picked up immediately after your monitoring session is over; we expect this 
to be approximately 3.5 - 4 hours total.  

*Arrival: Do NOT exit your vehicle once you arrive; call us at 413-571-0437 to inform us of 
your arrival and parking location.  You will receive instructions to wait for a healthcare 
provider to call you and allow you entry into the Treatment Unit. If you are being dropped 
off, please have your driver STAY until you are admitted to the Unit.  

*Departure: We do NOT have a waiting area; you will need to arrange for promptly timed 
pickup as the infusion unit will be running very tight active schedules for expanded patient 
treatment. During your treatment, we will inform you of the exact time of pickup (this will 
be 3.5 - 4 hours after arrival time). 

 You will NOT be able to bring a companion. 
 You will be required to wear a face mask the entire time here. We will provide you with a 

hospital issued mask and hand hygiene at time of entry in Treatment Unit.  
 Upon arrival a nurse and provider will review medication infusion details with you, obtain 

Informed Consent, check your oxygen levels at your car, and will then bring you into the 
unit where an intravenous catheter (IV) will be placed for medication infusion.  During and 
immediately after the infusion, your blood pressure and vital signs will be monitored 
regularly.  

 During the 3.5 - 4 hour period patients are restricted to the infusion suite and will NOT be 
able to walk around the hospital.  Every patient is escorted in, undergoes treatment and is 
escorted out in order to maintain effective infection control. There will be a total of 3 
patients per infusion suite.  

 Inform us if you need an interpreter service prior to your arrival.  
 Please call us at 413-571-0437 if you have any questions or concerns on day of treatment.  



 IMPORTANT INFORMATION  
My cellphone #: _______________________________ 
My driver /ride name and phone #: ____________________________________ 
My emergency contact and phone #: ___________________________________ 
My referring physician / PCP: _________________________________________ 

 


