
Institution Name: Baystate Franklin Medical Center

Hospital Contact Name: Leesa-Lee Keith

Title: Chief Nursing Officer

E-mail Address: Leesa-Lee.Keith@baystatehealth.org

Phone Number: 413-773-2506

Reporting Period: April - June
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BFMC ICU Med-Surg 2 2 1  : 1.1

Average Daily 

Staff Nurse-to-

Patient Ratio


